Dalrada Career Institute

Asynchronous Certified Nursing Assistant (CNA)
Training Program Information
Flexible online theory ® Hands-on clinical training ® Prepare for California CNA
certification

Program Overview

Dalrada Career Institute’s Nurse Assistant Training Program (NATP) is a California Department of Public
Health (CDPH)-approved program designed to prepare students for entry-level work as Certified Nursing
Assistants. The program combines flexible online theory coursework with supervised, hands-on clinical
training so students can build the knowledge, skills, and confidence needed to support patients in long-term
care and other healthcare settings.

Students learn to assist with daily activities such as bathing, dressing, eating, mobility, comfort care, and vital
signs. Upon successful completion, students are prepared to take the California State Certified Nurse
Assistant Licensing Exam.

IProgram ICertified Nursing Assistant Training Program (NATP) I
Approval California Department of Public Health (CDPH) & BPPE
Format Online theory coursework plus in-person clinical training
Program Length Day option: as little as 5 weeks; night option: 10 weeks; weekend option: 13
weeks
Clinical Requirement 100 hours of supervised clinical training
Theory Passing Complete all theory content and pass each module exam with a score of at
Requirement least 80% (asynchronous)
Clinical Site The Shores Post Acute, 2828 Meadow Lark Dr., San Diego, CA 92123

About Dalrada Career Institute

Dalrada Career Institute has built strong relationships with healthcare partners throughout San Diego County
and beyond. These partnerships help support student career development, job placement opportunities, and
advancement in the healthcare field.

The institute provides career preparation support in addition to technical training, including guidance
designed to help students succeed in healthcare roles. Students have historically achieved strong state exam
pass rates, ranging from 90% to 100%.

Enrollment Requirements

Prospective students must meet the following minimum qualifications:




e Beatleast 16 yearsold.

e Provide an official high school transcript, GED, college transcript, or complete an assessment exam.

e Provide avalid government-issued photo ID, such as a California ID, driver’s license, passport, or
permanent resident card.

e Provide avalid Social Security card.

e Complete and pass a health examination, including TB testing and a physical exam.

e Complete and pass a criminal background clearance.

Eligible applicants must attend a mandatory orientation session, where program policies, expectations, and
the student handbook will be reviewed.

Application Process

Review program details on the Dalrada Career Institute website.

Submit a completed online NATP enrollment application.

Complete a phone interview with the NATP team.

Receive confirmation that minimum qualifications have been reviewed and met.

N

Coursework and Program Completion

Theory Coursework

The theory portion is divided into modules. At the end of each module, students must complete a summative
exam and earn a score of at least 80% before progressing. Students may retake module exams until they
achieve the required score. Theory coursework must be successfully completed before students begin
clinical training or have direct contact with patients.

Clinical Training

During clinical training, students apply theory concepts through hands-on patient care under the supervision
of a clinical instructor. To successfully complete clinical training, students must:

e Attend 100 hours of clinical training.
¢ Demonstrate competency in all required clinical skills.
e Receive instructor sign-off on the required skills checklist.

Clinical Schedule and Attendance

Clinical training may require up to 8 hours per day, plus a 30-minute lunch break. The full clinical schedule is
provided during the application process. Schedule changes are rare but may occur with as little as 24 hours’
notice due to instructor illness, facility updates, severe weather, or other operational needs. Students are
expected to remain flexible and prepared for updates communicated by phone, text, email, and the learning
management system.

Technology Requirements

Students must have access to a computer, tablet, or smartphone with reliable internet access in order to
complete online coursework. Chrome or Safari browsers are recommended. Students are responsible for
checking email and learning management system messages daily for announcements, schedule changes,
deadlines, and instructor communications.



Health, Immunization, and Background Requirements

Criminal Background Clearance

All students must complete a Live Scan fingerprint background check as required by CDPH before beginning
clinical training or having direct patient contact. Live Scan fingerprinting is included in tuition. A criminal
background may affect a student’s ability to participate in clinical training or become certified as a Nurse
Assistant. Results are submitted directly to CDPH and are confidential.

Health Examination

Before clinical training, students must complete a health examination conducted by a licensed physician,
physician assistant, or nurse practitioner. The examination mustinclude a medical history, physical
examination, TB screening, and a signed provider report confirming the student is free from health conditions
that may pose a hazard to themselves, classmates, facility staff, or patients.

Immunizations

Students must provide documentation of required immunizations before participating in clinical training.
Annual influenza vaccination is required during flu season, October 1 through March 31.

Tuition and Student Costs

Tuition $2,500 (tuition fee increase starting 2027)

Included in Non-refundable registration fee and tuition, two sets of medical scrubs with DCI patch,

Tuition SMS/ID/PIN/certificate, lab supplies and fees, blood pressure cuffs and stethoscope, Live
Scan fingerprinting, and California State Nursing Assistant Certification Exam.

Additional Health examination, flu shot during flu season, recommended immunizations, TB test or

Student Costs | chest X-ray, Basic Life Support (BLS)/CPR certification through the American Heart
Association, and a watch with a visible second hand for taking vitals.

Note: Costs may vary by provider. Students are encouraged to plan ahead and complete requirements before
the clinical portion of the NATP begins.

Refund Policy

e A $250 registration fee is non-refundable.

e Students may cancel within 7 days of enrollment or by the first class session, whichever is later, and
receive a refund.

e After that period, students may withdraw at any time and receive a prorated refund only if they have
completed 60% or less of the payment period.

e Cancellation must be submitted in writing to Dalrada Career Institute.

e Refunds are issued within 45 days, minus up to a $250 fee.

e Norefundis provided if more than 60% of the attendance period has been completed.

e Refunds exclude fees, books, supplies, uniforms, testing, Live Scan, incurred costs, and unreturned
equipment.

e Norefunds are granted for third-party or out-of-pocket expenses, including Live Scan fingerprinting, TB
testing or chest X-rays, and state competency exam application or testing fees.

By enrolling in the NATP, students acknowledge and agree to this refund policy.



Payment Terms

Full payment is due upon starting the course unless an approved installment planis in place. Enrollmentis
not confirmed until payment has been received and processed.

Accepted Payment Methods

e Credit or debit card, including Visa, MasterCard, American Express, and Discover.
e Cashier’s check or money order payable to Dalrada Career Institute.
e Cash.

Installment plans may be available on a case-by-case basis. Students may contact the admissions or
accounting team for eligibility and payment schedule options.

Career Information

What Is a Certified Nursing Assistant?

Certified Nursing Assistants provide hands-on care to patients under the supervision of a Registered Nurse or
Licensed Practical/Vocational Nurse. CNAs assist with daily living activities, serve meals, measure and record
intake, take vital signs, and help reposition patients who are bedridden.

Typical CNA Job Duties

e Answering patient calls.

e Assisting with admissions.

e Bathing, grooming, feeding, and providing basic daily care.
¢ Cleaning rooms and changing bed linens.

e Measuring and recording food and liquid intake.

e Gathering and stocking supplies for nursing staff.

e Observing and reporting patient health concerns.

e Turning or repositioning bedridden patients.

e Taking and recording vital signs.

Certification Requirements

e Complete a CDPH-approved NATP with at least 60 hours of classroom or online theory and 100 hours
of supervised clinical training. Wait for the DOJ background clearance and pass the state CNA
certification examination.

Contact Information — www.DalradaCareerlnstitute.com

Program Director Jacqueline Ahearn, RN, Email directorofnursing@ihginfo.net

Office Hours Monday through Friday, 9:00 a.m. to 5:00 p.m.

Admissions Questions | admissions@ihginfo.net

After-Hours Support tiffany@ihginfo.net; students can expect a response by the next business day.

Payment Questions accounting@ihginfo.net or (858) 278-9800
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